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Program Evaluation and Performance Measurement: An Introduction to Practice, Second
Editionoffers an accessible, practical introduction to program evaluation and performance
measurement for public and non-profit organizations, and has been extensively updated since
the first edition. Using examples, it covers topics in a detailed fashion, making it a useful guide
for students as well as practitioners who are participating in program evaluations or constructing
and implementing performance measurement systems. Authors James C. McDavid, Irene Huse,
and Laura R. L. Hawthorn guide readers through conducting quantitative and qualitative program
evaluations, needs assessments, cost-benefit and cost-effectiveness analyses, as well as
constructing, implementing and using performance measurement systems. The importance of
professional judgment is highlighted throughout the book as an intrinsic feature of evaluation
practice.

About the AuthorJames C. McDavid (PhD, Indiana, 1975) is a professor of Public Administration
at the University of Victoria in British Columbia, Canada. He is a specialist in program evaluation,
performance measurement, and organizational performance management. He has conducted
extensive research and evaluations focusing on federal, state, provincial, and local governments
in the United States and Canada. His published research has appeared in the American Journal
of Evaluation, the Canadian Journal of Program Evaluation and New Directions for Evaluation.
He is currently a member of the editorial board of the Canadian Journal of Program Evaluation
and New Directions for Evaluation.In 1993, Dr. McDavid won the prestigious University of
Victoria Alumni Association Teaching Award. In 1996, he won the J. E. Hodgetts Award for the
best English-language article published in Canadian Public Administration. From 1990 to 1996,
he was Dean of the Faculty of Human and Social Development at the University of Victoria. In
2004, he was named a Distinguished University Professor at the University of Victoria and was
also Acting Director of the School of Public Administration during that year. He teaches online
courses in the School of Public Administration Graduate Certificate and Diploma in Evaluation
Program.Irene Huse holds a Master of Public Administration from the University of Victoria and
is a PhD student in the School of Public Administration at the University of Victoria. She has
worked as an evaluator and a researcher in universities and the private sector. Her research has
appeared in the American Journal of Evaluation, the Canadian Journal of Program Evaluation
and New Directions for Evaluation. Laura R. L. Hawthorn holds a Master of Arts degree in
Canadian history from Queen’s University in Ontario, Canada and a Master of Public
Administration degree from the University of Victoria. After completing her MPA, she worked as a
manager for several years in the British Columbia public service and non-profit sector before
leaving to raise a family. She is currently living in Vancouver, running a small non-profit in the



education field, and being mom to her two boys.  
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Nurlan, “Good and pretty big material but too much formal and .... Good and pretty big material
but too much formal and sophisticated explanations. Basically works for people with some
experience and who has enough time and assistance.”

Sport-Lover, “Very boring and long book. Very boring and long book, and it rambles a lot.
However if this is your area of expertise it has good info, good diagrams, and a great index, and
definitions in the back.”

J. Hansell, “it's one of the best and most useful - I can envision referring to .... Very impressed
with this book. Yes it's dense, the chapters are long, and sometimes the concepts are complex
and challenging. But it's almost always clear, with interesting relevant examples, and fairly lively
in its writing - of all the textbooks I've had for my Masters in Public Administration so far, it's one
of the best and most useful - I can envision referring to it often in my work.”

Carol Marinera, “Four Stars. The book within two days in perfect condition. I don't like the content
much, but the product was perfect.”

dgeorge, “It was great for the price!. I am so happy that I didn't have to pay full price for this item.
It only came with small bumps and bruises but it was totally ok for the price that I paid for it!”

Susan Jackson, “Planning a program evaluation. If you are studying program evaluation and
public administration, this text will help explain the different facets of program evaluation and
help you along the way if you have to conduct an evaluation.”

Superman_jjs, “it is a text book. the book was required for class. This was just want I ordered
and it was shipped and packaged quickly and very well. There were no issues with it when I
received it.”

Bukurije, “Program Evaluation and Performance Measurement:. I ordered this book for my
studies for English language and literature, and it was very useful. It learns us about the
procedures of evaluation, which each educator shoul know.”

Harold Henson, “An excellent review book. As a longtime practicing evaluator, I can only
evaluate this book from this perspective. I found the book to be not only an excellent review of
older material but also very good summary of recent developments. The dual treatment of
performance measurement and program evaluation works very well. Hopefully, practitioners will
be able to carry it forward into practice.”



Caroline, “Great intro to program evaluation for the performance measurement analyst (and
anyone else, I daresay). I have only had time to dip into this book as needed to support some
work I am doing, but it is exactly the resource I hoped for when I ordered it. The fact that it has
not let me down as a professional support has already made the expense worth it. I am moving
from a background in public sector performance measurement toward program evaluation, and
it is ideal. Highly readable, too. Only reason I did not give it 5 stars is I haven't read the bulk of it,
so feel unqualified to do so.”

Jules Komguep, “Totally satisfied. Book was received on time and was in very good status”

The book has a rating of  5 out of 4.2. 85 people have provided feedback.
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